Visit our website at www.wkr.com         Return Authorization Form – Whittaker Controls, Inc.

 Directions: 
 Please complete RMA form and include a copy with the returned unit (inside of package). 
 Send an advance copy to Whittaker Controls, Attention alex.far@meggitt.com or fax to +1 818-759-2190.  
CUSTOMER INFORMATION
	Company Name:
	

	Point of Contact
	Name
	
	Phone
	

	
	Fax
	
	e-mail
	


PRODUCTS TO BE RETURNED

	Part Number
	Description
	Serial Number

	
	
	

	
	
	

	
	
	

	
	
	


REASON FOR RETURN


ACTIONS TO BE TAKEN

OVERHAUL                                      

 FORMCHECKBOX 

EXCHANGE FOR ROTABLE UNIT           
 FORMCHECKBOX 
   CUSTOMER TO RETURN CORE     FORMCHECKBOX 
                                          

PERFORM WARRANTY EVALUATION
 
 FORMCHECKBOX 

RETEST AND RECERTIFY                  

 FORMCHECKBOX 

WHITTAKER IS AUTHORIZED TO PROCEED    FORMCHECKBOX 
    
CUSTOMER PURCHASE ORDER NUMBER:      




WHITTAKER IS TO SUBMIT A QUOTATION FOR REPAIR AUTHORIZATION   FORMCHECKBOX 


INSTRUCTIONS FOR RETURNING HARDWARE TO WHITTAKER CONTROLS

From U.S. Locations Return Valves To:


Whittaker Controls, Inc.







Attention:  Repair Station





12838 Saticoy Street






North Hollywood, California 91605




(Tel: +1 818/765-8160
Fax: +1 818/759-2190)






From International Locations Return Valves To:

Whittaker Controls, Inc.

c/o James G. Wiley Company*
Phone: +1 310-641-6422
12838 Saticoy St.

North Hollywood, California USA

*For Speedy Customs Clearance, On Airway Bill, Please Mark Also Notify James G. Wiley Company

Phone: +1 310-641-6422




Fax:     +1 310-641-0794



*James G. Wiley is Whittaker’s customs broker at LAX.
Key Customer Support Contacts at Whittaker:


Alex Far, Order Administration, � HYPERLINK "mailto:alex.far@meggitt.com" ��alex.far@meggitt.com� 


Alex Gutierrez, Product Support Manager, � HYPERLINK "mailto:alex.gutierez@meggitt.com" ��alex.gutierez@meggitt.com�


Mike LaPointe, Field Service Director, � HYPERLINK "mailto:mlapointe@wkrctrls.com" ��mike.lapointe@meggitt.com� 





	














